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By the time you read this, we will be well into summer. While our schedules are
busy and the lawn needs mowing, take time to have a little fun. Fun could be
attending a community festival,
visiting a county fair, taking in a
parade, watching a tractor pull
or just spending time on a lake
in a pontoon or fishing boat.
With many community events
come fundraising efforts by our
local civic clubs and nonprofit
organizations. Take in one of
Dairy State Bank employees and spouses who
these events and lend support to
volunteered at the Dunn County Dairy Breakfast, held one of the many groups running
at the Styer Farm, included (l-r): Darla Joncas, Steve fund-raisers. These groups
Joncas, Amy Johnson and Jim Lockie.
invest the funds they raise back
into our communities, making them a great place to live.

Keep Your Head in the
Game When You Invest:
Avoiding Mental Errors

For the Rice Lake area folks, take a minute to read the article on page 5 about
our current construction project. During the project, there will be days of
inconvenience. The construction company has done a good job creating
a schedule to keep our facility running the best it can
during the project. Please be patient. If all goes well,
construction will wrap up the first of next year.
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In the fall, we’re implementing a routine ATM
software upgrade to ensure smooth and secure
operation continues. Upgrades generally take a day
or two, so inconveniences should be limited.
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Keep Your Head in the Game:
Avoiding Mental Errors When You Invest
In the sports world, a mental error can
cost your team the big game. When you
are investing, a mental error can put your
retirement portfolio at risk. Mistakes often
result from letting misconceptions and
emotions affect your decisions.

periodically review its performance. If it
experiences a temporary setback but still fits
in with your game plan, you may want to
keep it in your roster. But, if a former winner
is now on a long-term losing streak, it may be
time to switch investments.

Successful investing generally requires logic
and reasoning. To avoid a fumble, you may
want to guard against these four behavior
patterns.

Focusing on short-term losses
instead of long-term gains
In football, a long pass down the field may
lead to a touchdown. But it’s also very risky
because the other team could intercept the
ball. Like a long pass, a stock investment can
be risky because of the potential for losses.
Stocks, however, also offer
greater potential for longterm gains than less risky
asset classes. For a better
chance of getting into
the end zone, retirement
investors may want to
include stock investments
in their portfolios.
Your situation is unique,
so be sure to consult
a professional before
taking action.

Overconfident quarterbacking
Some people tend to overestimate their
investment abilities. Like the overconfident
quarterback who always
wants to throw a pass, the
overconfident investor may
want to change investments
frequently. However, any
changes in your investment
strategy should be based on
careful consideration, not “gut
feelings.” Rash decisions could
cost you the game.
Freezing under pressure
Fear of being tackled can cause
a player to freeze up on the
football field. Likewise, fear of making an
investment mistake can cause a retirement
investor to postpone decisions. For
example, an investor may delay switching
out of an investment that has consistently
underperformed. While the investor is
lingering over the decision, the investment
may be losing even more value. If you
determine that an investment no longer fits
in with your game plan, the sooner you make
the substitution, the better.
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Assuming a winning streak is
unbreakable
If an investment, or its sector, has performed
extremely well over the long term, you may
believe it is unbeatable. But even the best
teams may lose at some point—and even the
most consistent investment may sometimes
falter. Instead of simply assuming a “star”
investment still has a winning record,

Brandon M. Olson, CRPC®
LPL Financial Advisor
Rice Lake
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Introducing a Full Range of Mortgage Loans
Dairy State Bank now offers a full range of loan programs
to serve a wider population.

than conventional mortgages. The loan also has a low or
no down payment option.

We will continue to offer these products:

USDA Rural Development
This loan program is intended to help low to moderate
income buyers purchase homes in rural areas with no
down payment. USDA loans can also be used to repair,
renovate, prepare sites and provide water and septic.

• Conventional fixed rate mortgages
• First-time home buyer/low down payment mortgages
• In-house mortgages
• Construction/land loans
But now we also work with these programs:
• FHA Mortgage Loans
• VA Mortgages
• USDA Rural Development
• WHEDA
• Jumbo Loans
Here is more information about each type:
FHA Mortgage
Loans
Designed
primarily for the
first-time home
buyer, this loan
allows for a lower
down payment
and less than
perfect credit.
The Seller can
contribute up to 6% of the purchase price to the Buyer to
put towards closing costs.
VA Mortgages
This loan program is designed to help veterans and active
duty military personnel purchase a home. There are no
private mortgage insurance (PMI) requirements and the
program provides for less stringent credit requirements

WHEDA
WHEDA, a Wisconsin based loan program, offers unique
financing options that enable buyers to get into a home
sooner with a mortgage they can afford long-term.
Jumbo Loans
A Jumbo Mortgage Loan refers to mortgage loans above
conventional loan limits. In most places the conventional
loan limits are $453,100. In some places, where cost of
living is higher, the jumbo loan limits are higher.
These descriptions are brief. For more information, to
determine eligibility and/or apply online, visit our web
site, www.dairystatebank.com, and click on “Mortgage
Center” on the main menu. Of course, our lenders are
always happy to talk with you if you stop in or call.

Moves & Long Trips

If you are moving or planning to have your mail forwarded
during an extended trip, don’t contact just the post office.
Be sure to let your bank know about an address change,
even if it’s temporary.
Not all mail will be forwarded with a post office address
change. Examples include checks, debit cards and tax
forms. However, if you provide us with your temporary
address, we will address your mail accordingly during the
time frame you have specified.

Employee News
Retirement
Paula Hellstern, Turtle Lake Teller, retired in April. We
celebrated her 39 years of service and wished her all our best
with a well-attended public open house.
New Lender
Chad Olson recently joined our
Cumberland location as an Ag and
Commercial Lender. He is a Cumberland
native and has more than 25 years of
experience in the financial industry.
Welcome aboard, Chad!

Paula Hellstern’s retirement celebration. Thank you, Paula, for
39 years of dedicated service!
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Community is at the Center of Our Work
You may remember in April 2018 when all of our
employees dressed in red shirts and completed service
projects in our communities. Power of Community
Week was an initiative by Wisconsin Bankers Association
(WBA) that gathered the participation of hundreds of
community banks across the state. It was such a rewarding
and enjoyable experience, WBA asked us all to do it again
and we were happy to comply.
Community bank employees are involved in community
service organizations and projects throughout the year.
The purpose of Power of Community Week is to illustrate
the collective impact community banks have on their
communities.
Like last year, we had nearly 100 percent employee
participation. Examples of our employees’ community
service projects are:

• Cleaning up downtowns, parks and
highways
• Preparing and serving meals at
homeless shelters and community
meal programs
• Collecting and dispersing goods for food pantries
• Raising funds for and helping at animal rescue facilities
• Teaching elementary students about money
• Assisting several other local nonprofits with various
tasks.
Featured here are photos of several of the projects taken
on by Dairy State Bank employees. To see more photos of
ours and other Wisconsin community bank employees in
action, type in #BanksPowerWI on social media channels.

#BanksPowerWI

Clockwise from top left: Menomonie staff participated in the
Downtown Beautification project; Colfax & Wheeler employees
served at the Colfax community volunteer banquet; Rice Lake
employees prepared & served at the Lunch Box program; A
couple groups from Menomonie got together to cook, serve
& clean up at Tuesday’s and Thursday’s Table; Rice Lake,
Birchwood, Prairie Farm & Menomonie employees visited
classrooms for Teach Children to Save Day; The Prairie Farm
group shopped for, donated food, and helped fill backpacks
with the Prairie Farm food pantry; Birchwood employees
volunteered at the after-school program.
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Help End Elder Financial Fraud
We’ve said it before and we’ll say it again: financial fraud is the most
rapidly growing crime in the U.S. Unfortunately, many of these con
artists focus on older Americans.

The Consumer Financial Protection Bureau reports that banks
and other financial institutions have filed over 180,000 Suspicious
Activity Reports targeting older people since 2013. What’s more, the
number of reports filed on elder fraud quadrupled between 2013
and 2017.
At Dairy State Bank, we also have seen a significant increase in
financial fraud against elderly. In an effort to combat this trend,
our employees receive training on fraud tactics and how to handle
suspicious situations. In some cases, we’ve intervened before our
customer gave up personal identity information or money. Sadly, in
other cases, our customer would not accept our intervention.
How You Can Help
It may be cliché, but it’s true: knowledge is power. This axiom is the
basis for The Federal Trade Commission’s (FTC) new campaign
called “Pass It On.” As you talk with friends, neighbors, relatives, the
FTC states that “sharing what you know can help protect someone
who you know from a scam.” Don’t be embarrassed if you’ve fallen
for a scam; instead, share your story and possibly save someone else
from becoming a victim.
Several government
agencies have put
together resource books
to help consumers spot
scams effecting their
friends, family and
themselves.

n Money Smart for
Older Adults—this

104 page resource guide
created by the Bureau
of Consumer Financial
Protection (BCFP) and Federal Deposit Insurance Corporation
(FDIC) explains how to identify and report financial exploitation,
how to protect your assets, provides activities to help you learn the
material, tools and instructions to complete activities, and a glossary
of terms used in the guide.
You can request a printed copy of this guide from Dairy State Bank
or download it online at: www.fdic.gov/consumers/consumer/
moneysmart/olderadult.html.

n Fraud Book—the United States Senate Special Committee on
Aging put together this 59-page guide to outline the top 10 most-

Continued (back page)

Construction Zone
Customers using our Rice Lake facility may
already know that we’ve started a construction
project. Over the last 20 years, we’ve tried nearly
every water control measure possible to keep
our basement dry. But we’ve found we cannot
defeat Mother Nature, so we are abandoning
the basement. While a sizable and inconvenient
undertaking, we feel moving our staff break
room, restrooms and important storage out of
the flood zone is worth it.
The project started July 1 and if it goes as
planned, should be completed around the first
of next year. An addition to the north will house
a new break room and restrooms, as well as
some dry storage. As long as the contractors
are here, we are also adding some offices, a new
entrance to the loan floor and a conference
room. This addition requires installation of an
elevator that will serve the three floors we use
for customer service. The elevator will go in
between the main lobby’s back entry and the
loan floor entrance. The elevator is likely to
be the most disruptive part of the project. In
addition to new space, the project will include
updating and refreshing some of our old space.
Our general contractor, Northwest Builders,
has staged the project to minimize customer
inconvenience. However, there will be some
days when the drive-up is closed, one of our
entrances is closed, or employees are working
in a different spot to allow the contractors to
do their jobs. We ask you to please be patient
with us. We’ll do our best to keep your banking
experience as smooth as possible under the
circumstances.
Thank you in advance for your understanding
and patience as we complete this project.
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Fun & Fitness Fest
As a community bank, supporting events,
nonprofit organizations and civic clubs in the
communities we serve is a priority.
At left are photos from the recent Celebrity Classic
Family Fun & Fitness Fest we helped to sponsor
in Rice Lake. This event, along with a golf outing,
raised funds for Barron County non-profits—
Benjamin’s House, Kinship, Boys & Girls Clubs
and Warrior Booster Club—that serve children.

End Elder Fraud (continued)
reported scams to their Fraud Hotline. The book provides tips on
avoiding each type of scam, as well as clues to help you spot any
scam, and contact information for reporting scams.
This book can be downloaded by visiting www.aging.senate.gov,
and clicking “Resources” from the top menu, and then “Fraud Book”
from the drop-down menu.

n Managing Someone Else’s Money— the CFPB has

authored a series of booklets to help various legal representatives,
such as agents under power of attorney, court-appointed guardians,
representative payees and VA fiduciaries and trustees under a
revocable living trust.
Download these publications by visiting www.consumerfinance.
gov and typing “Managing Someone Else’s Money” in the search
field. Order free printed copies at www.pueblo.gpo.gov.
While these are all great resources, we are always willing to provide
personal assistance.

Rewards Club
2019 Event Schedule

Northern Picnic...................................July 10
Rice Lake City Park
Southern Picnic................................... Aug. 7
Wakanda Park, Menomonie
Rewards Club Tasting Tour............. Sept. 12
Perlick’s Distillery, Bloomer Brewery, Cottage Winery
A Christmas Story........................ Nov. 21-22
Fireside Theatre, Fort Atkinson, WI
Southern Holiday Luncheon............... Dec 4
Off Broadway Banquet Center, Menomonie
Northern Holiday Luncheon...............Dec 11
Turtleback Conference Center, Rice Lake
If you are 55 or older and would like information
on how to become a Rewards Club member, call
Sarha at 715-234-9181 or e-mail: rewardsclub@
dairystatebank.com.

