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Year-end Reflections
By Mike Bock, CEO

As the end of the year draws near, it is a great time to look back at some of 
the many things that happened at Dairy State Bank in 2016. A big event was 
the opening of our new Bloomer location in April. We thank the community 
for the warm welcome. We look forward to building relationships with more 
Bloomer residents and businesses in the years to come. We are fortunate to 
have Stacy Medin, location manager, and Debbie Gillette, Roxie Prill and 
Susie Swartz in that location helping us introduce Dairy State Bank to the 
community.

New technologically enhanced services
During the summer, we released a few new technologically enhanced 
services to help make banking easier and more secure for you. If you have not 
looked into the new CardValet mobile app that works with your debit card, 
I encourage you to do so. This app allows you to proactively manage your 
debit card account anytime, anywhere through your smartphone. You can 
set spending limits for general use or specify thresholds by merchant types or 
location. From a business standpoint, it’s a great tool to set budget constraints 
on your employees’ debit cards. Most importantly, CardValet allows you to 
turn your card off if you misplace your card. When it’s  
off, no withdrawals or purchases will be approved. 

Retirements
While a number of new things happened 
during the year, the approach of the year-end 
is prompting us to get ready for a few good-
byes. Eileen Statton, a long-time face at our 
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Get Our Apps 
Our free mobile banking apps are available for Android, iPhone, iPad 
and Kindle. Go to your device’s app store and download today. Our 
app is free, but standard wireless carrier rates and fees may apply.
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We’re excited to announce the availability of a full suite of 
mobile banking apps. In addition to our Personal Mobile 
Banking app, we now have a Business Mobile Banking app 
and a specially-designed Tablet app.

Makeover for Personal Mobile app 
Since we first offered Mobile Banking, the app you’ve  
used is called TouchBanking. 

Our new Dairy State Bank  
Mobile Banking app  
replaces TouchBanking.  
It offers all the same  
features you’ve come to  
rely on, plus new features,  
including the ability to  
make mobile deposits. If you already use Mobile Banking, 
you will be prompted to upgrade to our new Dairy State 
Bank app when it becomes available December 8. 

Don’t have Mobile Banking? Enroll today by logging into 
your Personal Online Banking account, click Profile, then 
Mobile Banking.

 ✔ Check your balance at a glance
View your account balance from the  
login screen — no password, no  
waiting. Our new Instant Balance  
feature lets you view up to six accounts right from the 
login screen of our mobile app without entering your 
password. Just tap the Instant Balance button (pictured 
here) in the upper right hand corner on the login screen 
to begin the setup process. 

 ✔ Mobile Deposit is here
Simply click the Deposit option from  
the menu and use your smartphone  
camera to TAP, SNAP, DEPOSIT! You  
can deposit checks and review deposit history anytime, 

anywhere. Making a deposit through our app is quick 
and secure since check images are stored at the bank, 
not on your phone. You’ll appreciate the convenience 
of depositing checks right away and not making a trip 
to the bank. Get started — look for the Deposit option 
beginning December 8. 

 ✔ View check images
Available mid-December, you will  
now be able to see images of your  
checks through our mobile app. Look for the check 
image icon next to the transaction when viewing your  
accounts.

Visit the Online Education Center at www.dairystatebank.
com to watch our Mobile Banking video that explains how 
to download and use the app.

Tablet app now available!
Optimize the functionality of Mobile Banking with the new 
Dairy State Bank Tablet app — specifically designed for 
larger display and tablet formats. From checking balances 
to making deposits, you’ll love the ease and convenience 
of Mobile Banking on a tablet. Available for iPad, Android 
and Kindle – download from your app store today.  

NEW! Mobile Banking for business
Businesses — now you can go mobile, too! Our new 
Business Mobile Banking app lets you manage your 
business accounts with your smartphone when you’re on 
the go.

Mobile Banking — New Features, Expanded Services

Out with  
the old

In with  
the new

DEPOSIT



New Hours in Menomonie
In addition to Saturday drive-up hours, the 
downtown Menomonie lobby is now open 
from 8 a.m. to 12 noon.

The east Menomonie lobby and drive-up  
are now closed on Saturdays.

Holiday Hours for  
All DSB Locations
• Saturday, December 24
 Regular Saturday hours
• Monday, December 26
 CLOSED
• Saturday, December 31
 Regular Saturday hours
• Monday, January 2
 CLOSED

Season’s Greetings
From all of us at Dairy State Bank,  
we wish you and your family happy  
holidays and a prosperous New Y ear.
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2017 limits for IRAs,
HSAs and HDHPs

The IRS has announced the following
contribution limits for 2017:

Traditional and Roth IRAs
Regular ...........................................$5,500
Catch-up (age 50 or older)......... .$1,000

Health Savings Accounts
Individual ......................................$3,400
Family ............................................$6,750
Catch-up (age 55 or older) ..........$1,000

High Deductible Health Plans
In addition, the 2017 minimum annual 
deductible amounts for high deductible 
health plans (HDHPs) are as follows:

Individual ......................................$1,300
Family ............................................$2,600

This simple and secure app will allow you to: 

 ✔ View account balances and transactions
 ✔ Transfer funds between your accounts
 ✔ Transfer funds from your line of credit
 ✔ Make payments from your deposit account to your loan account
 ✔ Get alerts for low balances, cleared checks and more
 ✔ Pay bills using the optional Business Bill Pay service
 ✔ Approve payroll files and wire transfers (additional setup 

required)

Current Business Online Banking users can download the app now 
and get the basic functions right away! Don’t have Business Online 
Banking? Let us know and we’ll get you enrolled. All you’ll have to do 
is download the app to get started. 

Mobile Banking (continued) 



Don’t Leave Your  
Debit Card Behind
You may have noticed that all of our 
Dairy State Bank ATMs now require  
EMV chip debit cards to be inserted 
(rather than swiped) and remain in 
the machine until the transaction is 
completed.

Do you forget easily?
Unfortunately, many customers forget 
to take their card and receipt after 
completing an ATM transaction. There is 
a quiet beeping sound that alerts you the 
card is still in the machine. 

Before you walk or drive away, get in 
the habit of making sure you have three 
things: 

1. Your cash 
2. Your card 
3. Your receipt

Change in Password 
Requirements 
Online banking passwords are now 
required to have a minimum of eight 
characters (previously it was six). When 
you are due to change your password 
(every 90 days), you will be asked to 
enter a password with a minimum of 
eight and a maximum of 17 characters.

As a reminder, passwords must contain 
at least one alpha and one numeric 
character. They may also contain 
uppercase, lowercase and special 
characters, but these are not required.
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New Requirement for Selling a Vehicle
In January 2016, a new law called “Identity of Buyer” went into effect.  
It requires a person who sells a motor vehicle to another person 
— including transferring a junk vehicle by bill of sale — to submit 
notification to the Wisconsin Department of Transportation (WisDOT) 
that a sale has occurred. This law does not apply for transfer to or from 
dealers or other non-individuals, such as companies, charities and 
government agencies; this requirement is ONLY for sales from one 
individual to another individual.

Within 30 days of a sale, the seller needs to report to WisDOT the:

• Vehicle identification number (VIN) 
• Identity of the individual buyer
• Sale price
• Date of sale

Seller notification does not replace other responsibilities of a vehicle 
seller. You can submit seller notification online at www.wisconsindot.gov 
or call (608) 264-7447 for more information.

Title and register new vehicles online
If you’ve been working with a lender to secure a personal loan for any 
kind of vehicle through a private sale, don’t forget the next step — titling 
and registration. The Wisconsin Department of Transportation’s eMV 
Public online system is a convenient way to complete this task if you’ve 
purchased any of these vehicles in your own name: 

• Automobiles and sport utility vehicles (SUVs)
• Light trucks (8,000 pounds or less, or farm trucks  

at 12,000 pounds)
• Motorcycles
• Mopeds
• Recreational vehicle trailers (campers and  

mobile homes under 40 feet)

You also can use this system to receive or transfer plates for these types 
of vehicles. Some restrictions do apply, and you will need a credit card, 
debit card, or checking/savings  
account using ACH (automated  
clearing house) to complete  
the transaction. Visit  
www.wisconsindot.gov  
for more information.



Thank You, Travel Club 
Coordinators
The past success of Dairy State Bank’s travel 
clubs is due to the talent and dedication of key 
employees.

Deanna Thorson 
Deanna has coordinated the 
Rewards Club (formerly 
President’s Club) in the 
Menomonie area for 11 years.  
She started at the bank, then 
known as First National Bank, 
in 1959 and worked in several different positions. 
She “retired” as a full-time employee in 2006, 
but continued working part-time, with one of 
her duties being President’s Club coordinator. 
When First Bank & Trust merged with Dairy State 
Bank in 2008, Deanna gave up all duties except 
the Rewards Club. When 2016 events conclude, 
Deanna will fully retire. We thank her for many 
years of service and for serving as a valuable 
resource in developing our “new” Rewards Club.

Carolyn Anderson 
Carolyn has been with Dairy State 
Bank since 1971. Like Deanna, she 
also has served in many different 
roles. For 18 years, Carolyn 
coordinated travel events for the 
Rice Lake area with the help of a 
committee. In January 2016, she 

went part-time. She has been a valuable resource 
not only in planning for the Rewards Club, but also 
in training our new marketing coordinator, Sarha 
Baumgard. 

Paula Hellstern 
Paula joined Bank of Turtle 
Lake in 1979. She coordinated a 
successful travel club until the 
bank was sold to Dairy State Bank 
in 2014. Since then, Paula has 
played a large role in coordinating 
events for the northern locations. She will continue 
to be involved in the Rewards Club planning as a 
member of the Rewards Club planning committee.
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The New Rewards Club
Dairy State Bank is excited to announce the debut of a new 
Rewards Club in 2017. 

For many years, Dairy State Bank has offered a loyalty or 
travel program. As we acquired new locations, those locations 
have continued to offer different programs in that area. 

New centralized program
With our new Rewards Club, coordination will be centralized 
and Rewards Club members from all communities we serve 
will receive information about the same events. We will 
continue to utilize the services of travel companies in both the 
Dunn/Chippewa and Barron county areas. Similarly, trips  
will depart from and events will take place in both the 
northern and southern reaches of our service areas. We will 
also include a Rewards Club section on our website so you  
can access a schedule of events at your convenience.

We want your opinion
Times have changed since bank loyalty programs began. To 
continue providing meaningful and enjoyable experiences to 
the full range of Rewards Club members, we realize new types 
of events may be in order. In the near future, we will send a 
survey to a random sampling of our current Rewards Club 
members. If you receive a survey, please take a few minutes  
to complete it. Your input is valuable to us.

How to become a Rewards Club member
To become a Rewards Club member, you simply need to be  
55 or better and open a Rewards Checking account. For  
those individuals who joined under a different program  
with different requirements, membership will continue.

Look forward to receiving your Rewards Club newsletter in 
the early part of 2017. If you have questions or concerns prior 
to that, please call Sarha Baumgard at 715-234-9181 or e-mail 
rewardsclub@dairystatebank.com.



Readying Your Home for Old Man Winter
‘Tis the season … to be concerned about heating bills. 
Conserving fuel not only helps the environment, but also 
can potentially save you money. 

Here are some handy tips to help you do just that.

Reduce drafts in your home
Did you know that you could save as much as 10% on 
your heating bill by reducing drafts in your home? Seal 
gaps along baseboards, add weather stripping to windows 
and doors, and install rubber gaskets behind outlets and 
switch plates on exterior walls to help conserve heat. 

Another efficiency saver: Installing storm windows can 
save 25% to 50% on energy loss through single-pane 
windows.1

Insulate ducts
A big heat drain: Your home can lose up to 60% of its heat 
before it reaches the register if your ducts aren’t insulated 
and they travel through unheated areas. Seal air leaks 
by using heat-approved tape (look for the Underwriters 
Laboratories logo). Then, insulate ducts in unheated areas. 

Tip: Be sure a well-sealed vapor barrier exists on the 
outside of insulated cooling ducts to prevent moisture 
buildup. (When doing duct work, consider seeking the 
advice of a professional.)1

Simpler ways to save
There are even easier ways to 
save heat — and money. For 
example, open drapes during 
the day to let heat in and 
close them at night to keep 
cold out. 

Think you could manage 
with a slightly cooler inside 
temperature? Turning the 

thermostat down 10% to 15% when sleeping can result in 
as much as 10% savings. Put it on autopilot by installing 
an automatic thermostat.1 

Tip: Many utilities offer rebates for installing a 
programmable thermostat.

Though a fireplace is cozy, be sure 
to close the damper once the 
fire is safely out — leaving 
it open allows warm air 
to escape. Finally, check 
that drapes, furniture or 
appliances aren’t blocking 
heating registers or vents.

All of these little steps could 
add up to big savings. Why 
not take some of that new-
found money and put it 
toward your retirement  
nest egg? 

You can find other energy 
saving tips on the U.S. 
Department of Energy’s 
website at www.energy.gov.

1Source: U.S. Department of 
Energy, 2011.

Because of the possibility of  
human or mechanical error  
by Wealth Management  
Systems Inc. or its sources, neither Wealth Management 
Systems Inc. nor its sources guarantees the accuracy, adequacy, 
completeness or availability of any information and is not 
responsible for any errors or omissions or for the results obtained 
from the use of such information. In no event shall Wealth 
Management Systems Inc. be liable for any indirect, special or 
consequential damages in connection with subscriber’s or others’ 
use of the content. 

© 2016 DST Systems, Inc. Reproduction in whole or in part 
prohibited, except by permission. All rights reserved. Not 
responsible for any errors or omissions.

Securities offered through  
LPL Financial, Member FINRA/SIPC.  
Insurance products offered through  

LPL Financial or its licensed affiliates.

 Not FDIC Insured. No bank guarantee.
 May lose value. Not a deposit.

Not insured by any Federal Government Agency.

Dairy State Bank and DSB Financial Group are not registered 
brokers/dealers and are not affiliated with LPL Financial.
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Ben Buehler
LPL Financial Advisor

Menomonie 

Brandon M. Olson, CRPC®

LPL Financial Advisor
Rice Lake
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Protect Yourself from Fraud
Identity theft is the fastest growing financial crime in our country and scammers’ 
tactics are always changing. So, it’s important for you to keep up your guard.

Current trend — imposter scams
The bad guys can use several different ways to trick you into providing them 
with your personal information. Currently, one of the most popular tactics is the 
imposter scam. Identity thieves are masquerading as representatives of utility 
companies, government agencies, credit card companies, technical/computer 
support companies and sweepstakes companies, to name a few. Be wary of any 
unexpected communication — phone call, text, e-mail, letter — asking you to 
verify your identity, account number, social security number, password or other 
personal information. 

Prevention is the best “medicine”
There are several steps you can take to prevent personal identity fraud:

• Don’t wire money without confirming the recipient’s identity  
(the #1 method of fraud payment)

• Don’t pick up the phone if you don’t recognize the number
• Never pay to claim a prize
• Protect your computer
• Treat your personal information like cash (particularly your  

Medicare card)
• Resist high-pressure sales pitches
• Monitor your bills and financial statements
• Monitor your credit report
• Shred documents with identifying information
• Give your social security number only when you MUST  

(and ask why you must)
• Use strong passwords online (combination of letters, numbers, symbols) 

What to do if your bank information has been compromised
If you’re concerned your bank account information has been compromised, call 
Dairy State Bank right away. The Education Center, at www.dairystatebank.com, 
provides valuable prevention information, including a free  
Identity Theft Emergency Repair Kit, if you feel you  
have been a victim. 

Other resources include:

• www.identitytheft.gov
• www.datcp.wi.gov
• Wisconsin Consumer  

Hotline: 1-800-422-7128
• AnnualCreditReport.com  

or 1-877-322-8228

Businesses: 
Wisconsin Data 
Breach Law 
Wisconsin Statute 134.98 requires 
most businesses operating in 
Wisconsin that collect personal 
information about individuals 
who reside in Wisconsin to notify 
them if an unauthorized person 
has acquired their personal 
information. This law also applies 
to a Wisconsin state government 
agency and to cities, towns, 
villages and counties.

What personal information  
is covered?
The law defines personal 
information to mean an 
individual’s last name and the 
individual’s first name or first 
initial in combination with and 
linked to any of the following 
elements if the element is not 
publicly available information, 
and is not encrypted, redacted or 
altered in a manner that renders 
the element unreadable:

• Social security number
• Driver’s license number or 

state identification number
• Financial account number, 

including a credit or debit 
card account number or any 
security code, access code or 
password that would permit 
access to the individual’s 
financial account

• DNA profile
• Any unique biometric 

data, including fingerprint, 
voiceprint, retina or iris  
image, or any other unique 
physical representation
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Cumberland location, Julee Johnson, 
our Human Resources manager, and 
Deanna Thorson, who most recently 
coordinated the Rewards Club for 
the Menomonie area, are preparing 
themselves for a new phase in their 
lives — retirement. Thank you to 
Eileen, Julee and Deanna for all you 
have done for Dairy State Bank.

Shop local this holiday season
With the holiday season upon us, I 
encourage each of you to support 
and use our local businesses in some 
way, as you consider your holiday 
purchases and events. While internet 
shopping can be convenient and easy, 
local businesses employ our families 
and friends, pay taxes that support 
our schools and make contributions of 
both time and money to support many 
worthwhile projects and charitable 
organizations in our communities. 
Local businesses can exist only if  
we continue to support them.  

In closing, I thank each of you for 
allowing Dairy State Bank the privilege 
to assist with your banking needs. We 
value every one of our relationships 
and look forward to serving you for 
years to come. Have a great holiday.

CEO’s message (continued) Employee News

Congratulations to Sandie Heppner on 
the achievement of 50 years in banking! 
Sandie is a valued employee at the 
Turtle Lake location. 

We welcome 
Deb Kindschy to 
our Turtle Lake 
location. Deb has 
23 years of banking 
experience and 
more than 14 
years of lending 
experience. 

We also welcome Sarha 
Baumgard, our new 

marketing and Rewards 
Club coordinator.

50 Years of Service Welcome


