
Inside this Issue
Holiday Wishes

Direct Deposit of  
Tax Refunds

2016 Limits for IRAs,  
HSAs and HDHPs

Memorial Contributions: 
Cash or Check?

Why Did My Check Get 
Declined?

Travel Tips

Location Closing

Naming Beneficiaries:  
What You Need to Know

Holiday Hours

FDIC Consumer News

Member FDICContinued (back page) 

Fall/Winter 2015

Follow us on:

CEO Message
By Mike Bock, CEO

This year has been busy for Dairy State Bank, starting with the retirement of 
two familiar faces — Greg Tinker and Dale Kastner. They have been missed 
but the rest of the crew has picked up the slack. Next, we were busy with the 
remodeling and move of our Turtle Lake location, in June, to its new location 
on Highway 8. Not only did this give us a more modern and visible location, 
it also provided a new drive-up ATM. Through the summer and early fall, 
our compliance and home-lending staff worked hard to get up-to-speed on 
the new home loan disclosures and loan forms that came about from the 
provisions of the Dodd-Frank Act. While that law was passed a number of 
years ago, parts of it continue to be newly implemented. All of this shows we 
must always be willing and able to adapt to change in banking.

Our local communities — ever strong 
There was one thing that stayed constant through 2015 and that was the 
strength of the communities we serve. We saw business expansions, home 
building, equipment purchases and employment advertisements — all 
reflecting positively on northwest Wisconsin. But that does not happen  
by accident. It happens because we have well-run 
businesses, good education systems, solid health  
care and a labor force that wants to work. 

While things are good today, our local economies 
continue to need everyone’s support. So, here 
is my plug for this holiday season — while 
Internet shopping is easy and convenient, please 
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It is that time of year, again, when 
income taxes and, hopefully, a tax 
refund will be on your mind. For 
those of you who will have your 
2015 tax refund direct-deposited 
into your account at Dairy State 
Bank, please be sure to verify the 
bank account information that 
you submit with your tax return. 

Three things to verify
There are three details that must 
be correct to get your refund: 
1. Your account number
2. The bank routing number 
3. Whether your account is a 

checking or savings account

If any of this information is not 
correct, your refund may not get 
to your account, but may, instead, 
end up back with the IRS. While 
you will still be entitled to the

refund, the time it will take to 
get it will be extended. So please, 
check this with your tax preparer 
before completing your return 
for filing.

Direct Deposit of Tax Refunds
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2016 limits for IRAs,
HSAs and HDHPs
The IRS has announced the following
contribution limits for 2016:

Traditional and Roth IRAs
Regular .........................................$5,500
Catch-up (age 50 or older)......... $1,000

Health Savings Accounts
Individual ....................................$3,350
Family ..........................................$6,750
Catch-up (age 55 or older) ........$1,000

High Deductible Health Plans
In addition, the 2016 minimum annual
deductible amounts for high deductible
health plans (HDHPs) are as follows:

Individual ....................................$1,300
Family ..........................................$2,600

Memorial Contributions: Cash or Check 
and Payable to Whom? 
This article ran a few years back, but based on questions we regularly get from 
customers we thought it would be a good one to run again. 

Does it make a difference to whom I make a memorial check payable to 
when a family member or loved one passes away? The answer is “yes.” 
Who the check is made payable to determines how the funds are to be 
handled. While we cannot advise you on “who” to make the check  
payable to, here are some helpful hints on how checks are to be handled:

1. Any check made payable to “The Estate of,” “The Family of” or the 
“Decedent’s Memorial” must be deposited into an estate account or be 
included on a Transfer of Affidavit. If an estate has not been established 
for the decedent, family members may want to talk to their attorney for 
more details.

2. Any check made payable to the individual family members must be 
cashed by that individual or deposited into that individual’s account. 

Giving cash allows the family to decide 
If you are unsure who to make the check payable to, giving cash to the 
family will allow them to decide how the funds are to be handled.

Why Did My Check Get Declined?
The holiday shopping season tends to see an increase in 
the number of checks being written. 
• People write checks at stores and businesses that 

they may not have written a check to recently. 
• Shoppers are likely to write checks for larger 

amounts than usual. 

With this increase in check writing, there’s also an 
increase in the number of checks being declined by 
stores.

Merchants trying to reduce their losses
Many retailers use “check authorization services” to 
help reduce their losses from check fraud. The merchant 
contracts with a verification service that processes 
your check when it is scanned or entered into the store 
register. 

The service may compare your check to past check-
writing history at that merchant, verify it against fraud 

databases and against non-sufficient funds services. 

If the service detects an issue or if there is a big 
difference in past transaction history, the merchant  
may decline the check.

What you can do if your check is declined
It is important to note that it is not Dairy State Bank 
declining your check. 

If your check is declined, ask the store for their check 
authorization company’s phone number. Working 
directly with the authorization company is the best way 
to resolve the issue and avoid future declines.

“. . . it is not Dairy State Bank 
declining your check.”
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As the country’s payment system has become more electronic, credit and debit 
card scams have been on the rise. To combat these scams, systems have been set 
up to monitor activity on cards, looking for any unusual activity. For example, if 
your card has never been used outside of Wisconsin and suddenly shows up 
with purchases in Europe, it would likely be flagged for unusual transactions. 

When these events happen, a bank employee or our fraud detection department 
may contact you to verify the transactions. If we are unaware that you are 
traveling there is a good chance your card will be temporarily blocked.

Below are some steps to take before leaving on vacation to help avoid having 
your debit or credit card temporarily blocked.

• Inform someone at the bank of where you will be traveling and how long  
you will be gone.

• If you are traveling abroad, check with us to make sure you are not going  
to a country where card transactions are automatically restricted due to 
historical high rates of fraud. At this time there are 25 countries that have 
full restrictions on debit card transactions. These restrictions cannot be  
lifted so please consider taking a second form of payment. A travel card  
is a great option.

• Some countries may require an EMV or chipped card to be used. We are in 
the process of enabling this feature on our debit cards but, at this time, it is 
not something that is available. We encourage you to research any payment 
restrictions that may be in place in the country you plan on visiting. 

Make sure that all contact phone numbers are up-to-date in case we need to 
contact you to verify any suspicious transactions. 

With all of these things done, you are on your way to a great vacation!

Travel Tips to Avoid Credit/Debit Card Blocks

Location Closing 
We regret to announce that 
our North Menomonie office, 
located at 2320 Highway 25 
N., Menomonie, will close on 
Friday, February 19, 2016.  

Our primary concern is always 
customer satisfaction and the 
decision to close this location 
was not made lightly. 

Factors in decision 
to close location
The main factors contributing 
to the decision to close were: 
uncertainty with the lease 
arrangement; low customer 
transaction volume; and 
the proximity to our other 
Menomonie locations. Our 
downtown location, at 600 
Second Street E., and our 
East Menomonie location, at 
Highway 12/29 across from 
the hospital, are both just a 
short distance away. 

Your accounts will not be 
impacted by this closure. 

11 locations to serve you
We look forward to serving 
the current North Menomonie 
customers at any of our other 
11 locations throughout 
northwest Wisconsin:

• Birchwood
• Colfax
• Cumberland
• Downsville
• Haugen
• Downtown Menomonie
• East Menomonie
• Prairie Farm
• Rice Lake
• Turtle Lake
• Wheeler



Naming Beneficiaries: What You Need to Know
A major issue in estate planning is whom to name as 
beneficiaries on life insurance policies, pension plan 
accounts, IRAs and annuities. This important decision 
often doesn’t take into account the substantial estate and 
income tax consequences the beneficiary may incur.

So before you name a beneficiary, you may wish to gain  
a basic understanding of beneficiary designations.

Beneficiary designations may supersede a will
One of the first things you need to know is that, in many 
cases, beneficiary designations supersede a will. That 
said, not only is naming a beneficiary important, it is 
equally important to make sure that your beneficiary 
arrangements are consistent with your other estate 
planning documents.

Not all beneficiary designations are the same
You can name a beneficiary for many different financial 
products and investment vehicles. And each has some 
subtle nuances that are sometimes difficult to discern. 
In addition, because naming a beneficiary is a legal 
arrangement, there is certain language you must use to 
ensure your wishes are accurately recorded and executed. 
That’s why it is important to consult with a qualified 
financial professional when making decisions about 
beneficiaries. 

Aside from determining whom you will name as your 
beneficiary, you’ll also need to consider the following:

• Age of beneficiary    
Most policies and plans will not directly transfer  
assets to minors until a trustee or guardian is 
approved by a court.

• Ability of beneficiary to manage assets   
Perhaps a trust set up in the person’s name would  
be better than a direct transfer.

• Pension plans  
Unless waived by the 
spouse in writing, the 
law requires a spouse 
to be the primary 
beneficiary of the account. 

Professional  
assistance a must 
Naming beneficiaries is a 
complex matter that requires 
a great deal of forethought  
to help ensure that your  
decisions are in concert  
with your financial and  
estate planning goals. A  
qualified financial  
professional can assist  
you in reviewing your  
beneficiary designation and 
help you make choices that 
are appropriate for your 
situation.

This information is not intended to be a substitute for specific 
individualized tax or legal advice. We suggest that you discuss 
your specific situation with a qualified tax or legal advisor.

Because of the possibility of human or mechanical error by 
Wealth Management Systems Inc. or its sources, neither 
Wealth Management Systems Inc. nor its sources guarantees 
the accuracy, adequacy, completeness or availability of any 
information and is not responsible for any errors or omissions or 
for the results obtained from the use of such information. In no 
event shall Wealth Management Systems Inc. be liable for any 
indirect, special or consequential damages in connection with 
subscriber’s or others’ use of the content. 

© 2015 Wealth Management Systems Inc. 
All rights reserved.

Securities offered through LPL Financial, Member FINRA/SIPC.  
Insurance products offered through LPL Financial or its licensed affiliates.

 Not FDIC Insured. No bank guarantee.
 May lose value. Not a deposit.

Not insured by any Federal Government Agency.

Dairy State Bank is not a registered broker dealer  
and is not affiliated with LPL Financial.
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“. . . it is important to consult  
with a qualified financial  

professional when making  
decisions about beneficiaries.”

Ben Buehler
LPL Client Services  

Associate

Brandon M. Olson, CRPC®

LPL Financial 
Representative
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Find us on Facebook
facebook.com/dairystatebank

Follow us on Twitter
@DairyStateBank

www.dairystatebank.com

16 South Main Street
Rice Lake, WI 54868

Thursday, December 24 All locations close
 at 12 noon

Friday, December 25 All locations closed

Saturday, December 26 Open regular hours

Thursday, December 31 All locations close 
 at 4 p.m.

Friday, January 1 All locations closed

Saturday, January 2 Open regular hours

Monday, January 18 Open regular hours

Remember online and mobile banking are always 
available — 24 hours a day, 365 days a year.

Holiday Hours

CEO’s message (continued) 

consider buying from our area businesses when 
you can. It is our area businesses that employ 
our families, friends and neighbors, that pay 
taxes that support our schools and that make 
contributions of both time and money to a whole 
list of charitable and nonprofit organizations 
that do important work in our communities. 

So, if you need that last minute gift or  
stocking stuffer, try finding it near home.  

I would like to thank each of you for allowing 
Dairy State Bank the privilege to assist with 
your banking needs. We value every one of our 
relationships and look forward to serving you 
for years to come. Have a great holiday.  

FDIC Offers Computer Security  
Tips for Bank Customers
The spring 2015 edition of FDIC Consumer News, a quarterly 
publication produced by the FDIC, offers these computer 
security tips for bank customers:

1. Protect your computer:  Install anti-virus software. 

2. Safeguard you smartphone, tablet and similar mobile 
devices, especially when using them for banking and 
shopping. 

3. Understand your Internet safety features. 

4. Be careful where and how you connect to the Internet. 

5. Be suspicious of unsolicited emails and text messages 
asking you to click on a link or download an 
attachment. 

6. Use “strong” IDs and passwords and keep them 
secret. 

7. Take precautions on social networking sites.

You can find more information for every one of these  
tips by reading the full article on the FDIC website, at 
www.fdic.gov/consumers/consumer/news.  
The spring edition also features articles  
on teaching young people about money.  

Save the link in your favorites for a  
great resource for information on  
money and banking.    


